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Overview

Kilcrest (Pty) Ltd has successfully developed long-term relationships with clients

because of our ability to quickly meet their needs. We customize catalogs, training,

orientations, pre-assignment testing, assessments, and more to meet your needs. 

The growth and sustainability of the company is assured by the confidence and

support of the manufacturers in our portfolio twinned with our reputation in the

marketplace. 

Water treatment technologies.

Rubber & Allied products 

Chemicals and mineral processing reagents 

Industrial equipment and Scientific supplies

Medical Consumables and Equipment Supplies and Maintenance.

Kilcrest (Pty) Ltd has consistently and continuously provided the highest quality

products to the industry since 2003. Our in-house management team collectively

represents 45 years of industry experience and specializes in successfully delivering

products to the whole of Botswana and local government agencies. Our successful

track record is built upon a combination of diligence, flexibility, and process, all of

which provide a thorough understanding of our client's needs. Our high-quality

service, coupled with competitive rates and our extensive database, combine to make

Kilcrest (Pty) Ltd the right choice for your solution needs. 

Kilcrest (Pty) Ltd specializes in providing the following products and services to our

customers:
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Capability Statement
Our ability to continuously deliver exceptional customer service results directly from

our strong quality control (QC) process. Our commitment to quality continues

throughout the staffing assignment and follows well-defined procedures:

Step 1: Upon receipt of your official order, we call within 30 minutes of receipt and

confirm the agreed-upon delivery time. 

Step 2: Every Friday (or on a day of your choice), with your permission, we update you

on the progress of your order and confirmation of our commitment to meet our

promised delivery date.

Step 3: On delivery, we call to verify that goods and services has arrived on time and in

good order, reported to the right department, and is ready to be commissioned.

Step 4: On the same day we follow-up to confirm that our services or products we

have supplied for you meets your specification and expectations. We appreciate your

candor when making the calls so we may better evaluate our services and products

and fulfill your company’s needs. Of course, please feel free to contact us anytime.

Your satisfaction is our utmost consideration and your feedback drives our process of

continuous improvement.

Step 5: At each assignment’s conclusion, a quality control card is sent that asks for an

overall rating of our products and services. This card becomes a part of the permanent

records in our office.

Step 6: We annually review all performance cards and our overall quality of service. 

Feedback is an essential tool to providing quality services. In the event that an issue

arises with products or services, we take immediate action in the form of verbal and/or

written warnings, and if necessary. All incidents are documented and added to the

performance card, thereby allowing us to continuously improve our service when

placing such a service and product again. We guarantee replacement of any products

and services that does not meet our customer’s expectations.
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We provide a comprehensive range of advisory services based on

our clients’ specific needs using our extensive knowledge 



Our Projects
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Kilcrest (Pty) Ltd provides portable water disinfection and

highly specialized bulk processing reagents in bulk

packaging for use in Dense Media Separation. The project

due to the nature of the work, discretion, and experience

are of course essential components of the supply, and

Kilcrest (Pty) Ltd has met those standards with the

qualified personnel providing technical backup

PROJECT DESCRIPTION:TATI NICKEL MINING

COMPANY

P.O. Box 1272
Francistown,
Botswana
Phone: 2453431 Fox:
2453436

PERIOD OF OFFER
2008
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The following post-performance examples typify our successful record, high level of

services, diversity of skills and talents, and precision that Kilcrest (Pty) Ltd is committed

to delivering to your organization. These examples illustrate our successful process of

anticipating client needs, targeted functionality, needs analysis, solution providers, and

exceptional customer service.

Kilcrest (Pty) Ltd provided support to Botswana Nickel

Refinery in different areas of water treatment

technologies in the Activox process. This process requires

highly pure water for the cooling gland system. This

water is purified to high specifications through reverse

Osmosis a membrane-based technology. Kilcrest (Pty)

Ltd through its association with Toray Membranes of

Switzerland provides backup service and spares for the

normal operation of Reverse OsmosisUnit.

PROJECT DESCRIPTION:BOTSWANA NICKEL

REFINERY

P.O. Box 301472
Francistown,
Botswana Tel:
2410701 Fox: 2418855

PERIOD OF OFFER
2008
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For the post years Kilcrest(Pty) Ltd has delivered high

quality executive equipment to The Cheshire Foundation

of Botswana. With our database of high-quality

equipment, Kilcrest (Pty) Ltd has been able to supply the

best possible equipment to Cheshire Foundation's

defined needs by anticipating future and surge

requirements. Cheshire Foundation was so pleased with

our products that it routinely requests our services and

products, and has adopted our equipment as there

standard, rewarding the exemplary performance of our

products with extended assignments.

PROJECT DESCRIPTION:THE CHESHIRE

FOUNDATION OF

BOTSWANA

P.O. Box 1232,
Mogoditshane,
BotswanaTel:
3952952 Fax: 3912152

PERIOD OF OFFER
2008
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Kilcrest (Pty) Ltd has been supporting the Mupane Gold

Mining Company with a variety of highly specialized,

skilled services since 2006. Our successful supply of

Crucibles, flocculants, laboratory equipment, and

material handlers is yet another testimony to the

diversity, flexibility, and range of talent that we are able to

deliver to our clients. Frankly, many of our competitors

would have found it difficult to find and supply the

requirements of Mupane Gold Mining, especially, given

the highly specialized nature of the work and the

exacting quality required. But Kilcrest (Pty) Ltd had the

process in place to identify, find, and supply such

specialists' services capable of the exacting precision and

quality to maintain.

PROJECT DESCRIPTION:MUPANE GOLD MINE

Private Bag F86
Francistown,
BotswanaTel:244
1700 Fox: 244 1699

PERIOD OF OFFER
2008
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 By listening carefully to Flo-tek requirements, Kilcrest

(Pty) Ltd so precisely matched the filtration solution to

the client's needs that not only did the solution excel in

problem-solving, but was advanced to other problems

and responsibility of increased trust. Kilcrest (Pty) Ltd

even recommended additional education and training to

allow even further professional advancement of its staff.

 The Flo-tek experience highlights the importance of

Kilcrest (Pty) Ltd selective and exhaustive process of

identifying, screening, and choosing the highest quality

product before placement and listening to our clients’

needs and expectations, matching the right solution to

the right job--only to consistently exceed those

expectations.

PROJECT DESCRIPTION:FLO-TEK PIPES &

LRRIGATION (PTY) LTD

P.O. Box 1232,
Mogoditshane,
BotswanaTel:
3952952 Fax: 3912152

PERIOD OF OFFER
2008
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Kilcrest (Pty) Ltd provides numerous products to assist in

the critical activities of the Chemistry Department,

University of Botswana. These products provide

important functionality to the overall performance of the

department.

 For these Kilcrest (Pty) Ltd supplied products, which

monitor quality control, packaging material, protection,

and analytical equipment.

In addition, Kilcrest (Pty) Ltd is capable of providing

product support and warranty on all the products it has

supplied. We also supply any lab equipment required as

well as troubleshooting and servicing of the lab

equipment. 

PROJECT DESCRIPTION:UNIVERSITY OF

BOTSWANA

Gaborone and
Okawango Research
Institute

PERIOD OF OFFER
2008-ongoing
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Kilcrest(Pty) Ltd through its scientific supplies

technologies has the capacity to provide

monitoring and heating solutions and was awarded a

contract to supply.

Through this project Kilcrest (Pty) Ltd provided 

 equipment  and  support  to Botswana

College of Agriculture in its research and development

ASP department.

PROJECT DESCRIPTION:BOTSWANA COLLEGE

OF AGRICULTURE

Private Bag 0027
Gaborone

PERIOD OF OFFER
2009
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Kilcrest (Pty) Ltd Company does portable and Grey water

treatment consumables, supplies, supply and

maintenance of electric equipment, equipment

installation, repairs, and maintenance. This is a drinking

water project that has an output of about 15,000 liters per

hour of purified borehole water.

Currently, we are supplying UF membrane filter

replacements plus servicing the water treatment plant. A

PROJECT DESCRIPTION:MORUPULE COAL

MINE

Gaborone and
Okawango Research
Institute

PERIOD OF OFFER
2010-ongoing

Kilcrest (Pty) Ltd Companyinstalled portable Water

Treatment Plant. We also supply water treatment

chemicals and water tests. 

PROJECT DESCRIPTION:WATER UTILITIES

CORPORATION

(KASANE,PALAPE)

Mr.R. Koloi
P. Box 843
Francistown

PERIOD OF OFFER
2010-ongoing
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Kilcrest (Pty) Ltd Company supplied the Research

Laboratory Pure Water Treatment machines, and

installed a pure water loop and consumables.

PROJECT DESCRIPTION:BOTSWANA

INSTITUTE FOR

TECHNOLOGY

RESEARCH AND

LNNOVATION

P. Bag 0082
Gaborone

PERIOD OF OFFER
2013
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Kilcrest (Pty) Ltd Company install effluent Plants

PROJECT DESCRIPTION:DULUX BOTSWANA &

DULUX ZAMBIA

Plot 1240, Haille
SelassieRd.
Gaborone

PERIOD OF OFFER
2013 - ongoing

Kilcrest (Pty) Ltd Company installed Portable Water

Treatment Plants. We also supply water treatment

chemicals and water tests. 

PROJECT DESCRIPTION:WATER UTILITIES

CORPORATION

(OTSE, RAMOTSWA &

MOGABONE)

Mr. Pitori
P. Bag 00276
Gaborone

PERIOD OF OFFER
2011-ongoing
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Kilcrest (Pty) Ltd Company installs Waste Water

Treatments Plant

PROJECT DESCRIPTION:KBL CHIBUKU

Plot 1219
Gaborone West
Industrial
Gaborone.

PERIOD OF OFFER
2018 - ongoing
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Kilcrest (Pty) Ltd Company installs Pilot KlormanWater

Treatments Plant

PROJECT DESCRIPTION:WATER

UTILITIESCORPORATI

ON

(TSOBONG, HUKUNTSI,

WERDO & BOKSPITS)

Moses Dikgang
Tsabong.

PERIOD OF OFFER
2018-ongoing
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Maintenance of Dental and Laboratory Equipment

PROJECT DESCRIPTION:BOTSWANA

DEFENCEFORCES

MILITARY HEALTH

SERVICES

P.O.Box985
 Gaborone
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Maintenance of Laboratory Equipment

PROJECT DESCRIPTION:GABORONE PRIVATE

HOSPITAL

Rita Radebe Private
Bag BR130 Gaborone

Maintenance of Laboratory & Radiology Equipment

PROJECT DESCRIPTION:BOTSWANA

ADVENTIST

MEDICALSERVICES

Dr. Tombs
 P. O. Box 759
Gaborone

Bio-Medical Equipment Maintenance

Supply and service of:

Ducted and ductless fume hoods; biological safety

cabinets; lamina air flow cabinets; PCR cabinets; ovens;

fridges; freezers; incubators

PROJECT DESCRIPTION:ESCO LIFE SCIENCES

Serge Tshimpumpu
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Kilcrest (Pty) Ltd suppliesportable water disinfection for

use in a closed settlement together with monitoring and

evaluation of the effectiveness.

The portable water treatment has needs for a diverse mix

of temporaryemployees. Kilcrest (Pty) Ltd provides

services to support this product in the following areas:

warehouse, delivery, customer service, assistant

contracting officersand technicians, on a variety of

contracts.

MESSINO COPPER

(BOTSWANA) (PTY)

LTD

Private Bag T5
Tatitown,
Francistown,
Botswana Tel: 241
0109 Fax: 241 0128

PERIOD OF OFFER
2008

PROJECT DESCRIPTION:

Kilcrest (Pty) Ltd provided support to Botswana Nickel

Refinery in different areas of water treatment

technologies in the Activox process. This process requires

high pure water for the cooling gland system. This water

is purified to high specifications through reverse Osmosis

a membrane-based technology. Kilcrest (Pty) Ltd though

its association with Toray Membranes of Switzerland

provides backup serviceand spares for the normal

operation of Reverse OsmosisUnit.

BOTSWANA NICKEL

REFINERY

P.O. Box 301472
Francistown,
Botswana Tel:
2410701 Fox: 2418855

PERIOD OF OFFER
2008

PROJECT DESCRIPTION:
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Our growth has been based on

maintaining relationships with our clients

across a broad range of industries.
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Our Team

We have a well rounded highly skilled team which comprises of chemists who

handle our chemical consumables business, bio-medical scientists for our medical

department, Civil Engineers for our technical department our team coupled with a

vast library of knowledge ensures that we advise and supply our clients with the

best quality products and services. We pride ourselves in the hard work and

dedication given by our team. 
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Our Partners
We ensure quality products  & meeting our customer's expectations

by partnering with world-class companies.
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We Are A World Class
Company


